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Report No.:             

FACTORY INSPECTION REPORT
（For vehicle part）

CQC/QPJC01.07（C01）(1/0)

Nature of Inspection    □Initial Inspection   

     □Follow-up Inspection
Applicant/Certificate Holder:                                               

Factory Name:                                                            

Factory Location:                                                                     

Factory Code:                                                           

Date of Inspection:                                                       
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CHINA QUALITY CERTIFICATION CENTRE

Note: a) Where“yes” “no”is indicated, please draw a cross inside the box of “yes” or “no” as appropriate


b) If any clause is not applicable，please indicate “N/A beside the box of “no”. Notes should be added under the relevant clause if necessary. 

1. General Information 

1.1 Inspection organization’s name: 

Team Leader:                                          Date of Inspection:


Inspector’s name:  

1.2 Applicant/Certificate holder’s registered name:


Address:


Tel:  
Fax: 
Postcode:

Contact person’s name:

1.3 Factory’s registered name:


Factory address:


Tel: 
Fax: 
Postcode:


Name of quality assurance manager:
Manufactory’s registered name (if it is different from above)
Address:

Tel:
Fax:
Postcode:

Contact person’s name:
1.4 Products applied for certification (name, type/specification, trademark, certificate No./application No.):

1.5 Total number of employees in the factory:

1.6 Persons seen and position held in the factory:

1.7 Other certification mark(s) or certificate(s) awarded to the similar products produced by the factory:

1.8 Quality system certificate(s) awarded to the factory

1.9 Others:

2. Production During Visit

2.1 Were the products, for which the certification is being sought, in production at the time of the visit? 


□yes       □no

If “yes”, indicate name, type/specification and any certification Marks appeared on them.
If “no”, indicate name, type/specification and any certification Marks, which appeared on the similar products manufactured at the time of visit.

3.Factory’s Quality Assurance Ability
3.1 Responsibilities and Resources

3.1.1 Responsibilities 
a) Have the responsibilities and interrelation of various personnel involved in quality activities been defined?
   
□yes       □no
b) Were the quality assurance manager appointed and defined with his/her responsibilities and authorities? Does he/she carry out his/her responsibilities?  
□yes       □no

If “yes”, please give file reference No. of the documented procedures which ensure appropriate keeping and using of the Certification Mark:                                                  
c) Have personnel been appointed to supervise the production operations across all shifts in order to ensure the product quality?                                                           □yes       □no
d) Does personnel responsible for product quality have the authority to stop production in order to correct quality problems?  Does personnel responsible for product quality fulfill its duty?         □yes       □no
3.1.2 Resources 

Were necessary production facility, testing equipment, competent personnel and necessary environment suitable for manufacturing, testing & inspection and storage equipped?

□yes       □no
3.2 Documents and Records
3.2.1 Has the documented quality plan or relevant documents for certified products been established and maintained? Have the documents, which ensure related processes to product quality are operated and controlled effectively been established and maintained?   


□yes      □no

If “yes”, please give file reference No.                                        

3.2.2 Are the product design standards or specifications equal to or stricter than the requirements of relevant China National Standards? 
□yes       □no
3.2.3 Has documented procedure for documents and data control been established and maintained? 


    □yes       □no

a) Were documents and data reviewed and approved for adequacy by authorized personnel prior to issue and modification?
□yes       □no

b) Were changes and current revision status of documents identified to prevent unintended use of obsolete documents?
□yes       □no
c) Are the valid versions of applicable documents available at points of use?
□yes       □no
If “yes”, please give file reference No.                                        

3.2.4 Has documented procedures to define the controls for the identification, storage, protection and disposal of quality records been established and maintained?   
□yes       □no
If “yes”, please give file reference No.                                        


3.2.5 Has the appropriate retention period been stipulated and records within this period been retained?  


□yes       □no
3.3 Purchasing and Receiving Inspection
3.3.1 Were the procedures defining the criteria for selection, evaluation and routine management of suppliers who provides critical components and materials established? 

□yes      □no
In order to ensure the supplier has capability to provide the critical components and material in accordance with relevant provision, have requirements for certification of product and processes been included in the procedures that define the criteria for selection, evaluation and routine supervision of supplier?

      □yes       □no
Were the supplier selected, evaluated and routinely supervised in accordance with requirements of the document? Have the records of selection and routine management of the supplier been maintained?




□yes      □no
3.3.2 Were procedures of inspection, verification and periodic verification inspection for purchased critical components and materials established? 
□yes       □no
Have the test item, method, frequency and evaluation criteria been included in the procedure of periodic verification inspection and in the procedure of inspection or verification for purchasing critical components and material? 

    □yes       □no
Were the purchased products provided by the supplier been inspected and verified in accordance with requirements of the documents? Were relevant records complete and valid?

□yes      □no
3.3.3 Has factory specified the intended inspection requirements to suppliers when critical components and materials are inspected by suppliers. 
□yes      □no
3.3.4 Have records of inspection or verification of critical components, verification inspection records, the conformity and relevant inspection data provided by suppliers, etc. been maintained?                           □yes      □no
3.4 Process Control and Inspection 
3.4.1 Does factory identify and validate the critical production processes and critical working procedure?                      

□yes       □no
Does operator for critical production processes have the appropriate qualification?             □yes      □no
Were appropriate operating instructions established where product quality can not be guaranteed without operating documents?
□yes       □no
3.4.1.1 Has factory studied the key production processes for verifying processes capability and providing input of process control?                                                                                   □yes       □no
3.4.1.2 Has the verification of production preparation been conducted in a suitable manner in the factory?

□yes       □no
3.4.2 Does environmental condition meet the requirements where environmental condition is required?

□yes       □no
3.4.3 Are appropriate process parameters and product characteristics monitored and controlled if applicable?


□yes       □no
3.4.4 Has the factory established and implemented the systems for production tooling management and key production equipment preventive maintenance?                                                          □yes       □no
3.4.5 Were product inspected at appropriate stages of production to ensure that products, components and parts

are in consistency with the certification approved sample?
□yes       □no
3.4.6 Has the factory established and implemented a system for production trace capability.          □yes       □no

 Where appropriate, has factory determined and used the statistic technology.                  □yes       □no

3.5 Routine Test and Verification Test

3.5.1 Has the documented routine test and verification test procedures been established?  
□yes       □no

If “yes”, please give file reference No.:                                        


Do the requirements of routine test and verification test meet the requirements of Implementation Rules for Compulsory Certification? 
□yes       □no
3.5.2 Were routine test and verification test implemented correctly in accordance with relevant documents and have the test records been maintained?
□yes       □no
3.6 Inspections and Test Equipment 

3.6.1Do the inspection and test equipment comply with required inspection and test capacity?

□yes       □no
3.6.2 Were operating instructions of the inspection and test equipment established? Were such equipment operated correctly according to the operating instructions? 
□yes       □no
3.6.3 Calibration
a) Is inspection and test equipment calibrated on regular basis and can all calibrations undertaken on such equipment be traceable to national or international standards?
□yes       □no
b) Were the method, acceptance criteria and calibration interval of in-house calibration documented?



□yes       □no
c) Is calibration status of such equipment easily identified by operator and management personnel?

□yes       □no
d) Have the calibration records of inspection and test equipment been maintained? Were they complete and valid?



□yes       □no
3.6.4 Measurement system analysis

a) Has the factory conducted measurement system analysis and maintained records in order to analyze and measure the variation present in the result of each type of measuring and test equipment system?             □yes       □no
b) Where appropriate, has the repeatability and Reproduceability (R&R) of the measurement system and sample product been used to do the analysis? Has the relevant record been maintained?                        □yes       □no
3.6.5 Laboratory management
a) Has the factory defined the scope of internal laboratory facility including its capability to perform the required inspection, test or calibration services?                                                                  □yes       □no
b) Has the scope of external/commercial independent laboratory facilities used for inspection, test or calibration services been defined including its capability to perform the required inspection, test or calibration?

□yes       □no
3.7 Controls for Non-conforming Product 
3.7.1 Has the procedure for controlling non-conforming products been established and the contents complied with specified requirement?
□yes       □no
3.7.2 Do identification method, segregation, disposal, corrective and preventive action for non-conforming products comply with requirements of procedure?
□yes       □no
3.7.3 Has the factory established working instructions for rework and re-repair?                  □yes       □no
3.7.4 Has the factory re-tested the repaired and reworked product?                             □yes       □no
3.7.5 Has the product with unidentified or suspect status been classified as nonconforming product?

□yes       □no
3.7.6 Has the useless product been controlled as or similar as nonconforming product?            □yes       □no
3.7.7 Have records of repairing for critical components or parts and disposal of non-conforming products been maintained? 
□yes       □no




3.8 Internal Audit
3.8.1 Have documented procedures of internal audit been established and maintained and audit results been recorded? Were the contents complied with specified requirement?
□yes       □no
If “yes”, please give file reference No.                                       

3.8.2Have the records of all complaints been kept? Were these complaints considered as one of input of internal audit? 
□yes       □no

3.8.3 Has the factory audited each of production process at appropriate rate to make sure that the quality management system is effective?                                                                       □yes       □no
3.8.4 In order to verify the compliance of all specified requirements, has the factory audited its products at appropriate rate and at appropriate stages of production?                                                     □yes       □no
3.8.5 Were corrective and preventive actions taken to non-conformities and records maintained?
     
□yes       □no
3.9 Management for the Consistency of the Certified Products
3.9.1 Is there any procedures controlling changes of the critical component, material, construction that may make products not comply with specified requirements? 
□yes       □no
If “yes”, please give file reference No.                                        

3.9.2 Were changes on certified products notified to the certification body for authorization prior to their implementation?
□yes       □no
3.10 Packing, Handling and Storage
3.10.1Were the finished products packed and marked (including all materials) in such a way as to ensure that they will continue to comply with the applicable standards?
□yes       □no
3.10.2 Were the finished products handled properly to prevent them from damage and deterioration?



□yes       □no
3.10.3 Were the finished products stored in such a way as to ensure that they will comply with the applicable standards?
□yes       □no
3.10.4 In order to discover the deterioration of products in time, has the condition of product in stock been assessed at appropriate scheduled intervals?                                                       □yes       □no
4. Check of Consistency of the Product
4.1 Are product name, specification, type and warning indication on the nameplate, instruction and packages of the certified or being certified products identical with those indicated on the samples approved by type testing or on the certificate approved by the Certification Body? 
□yes       □no

4.2 Are the safety construction or internal wiring layout of the certified or being certified products identical with those of the samples of type testing approved by Certification Body? If there is any change, was it declared to the Certification Body for authorization prior to its implementation?
□yes       □no
4.3 Are parts, components or materials of the certified or being certified products identical with those of the samples of type testing approved by Certification Body? If there is any change, was it declared to the Certification Body for authorization prior to its implementation?
□yes       □no
4.4 Description for the Non-consistency (additional sheets may be used if necessary)

4.5 On-Site Appointed Test 
Product name:                      Type/Specification:                  Product No.           

	Test item
	Requirements of Certification Standards
	Test result
	Decision
	Remarks
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	13. 
	
	
	
	

	14. 
	
	
	
	

	15. 
	
	
	
	

	16. 
	
	
	
	

	17. 
	
	
	
	

	18. 
	
	
	
	


Test by:

Witness:

Others: (including the model, series number and calibration date of inspection and test equipments)

5. Corrective Action (for follow-up inspection only)
Verify and report the implementation of corrective actions that have been taken by the factory on any non-conformity entered in the last inspection report. (Additional sheets may be used if necessary)

6.Sampling Test for Follow-up Inspection (if necessary)

6.1 Are there products within “List of Certified Products of Factory” in the factory?
□yes       □no

If “yes”, please fill out “Register of Sealed Sample for Follow-up Inspection”. 

If “no”, indicate when the factory will plan to produce the certified products.                       

6.2 Were the samples required by Certification Body?
□yes       □no

6.3 Did inspectors personally select, sign and seal samples, and undersign “ Notice of Selected Sample Delivery”?

If “no”, why not and who did?
□yes       □no

6.4 Do the sealed samples bear the Certification Mark? 
□yes       □no

If “no”, why not?

7.Use of Certificate and Certification Mark (for follow-up inspection only)

Were the Certificate and Certification Mark used in conformity with regulations of the Certification Body?
□yes      □no

8.Inspector’s Evaluation

8.1 Comprehensive judgement of factory inspection 

	1. No non-conformities
	□  Factory inspection passed 

	2. Non-conformities existing 
	□  The factory has to implement corrective actions within a specified deadline and report to inspection team to verify its effectiveness,  and then factory inspection passed . Otherwise, it failed.

	3. Non-conformities existing 
	□  The factory has to implement corrective actions within a specified deadline. After the inspection team verifies their effectiveness on site through another visit, then factory inspection passed. Otherwise, it failed.

	4. Non-conformities existing
	□  Factory inspection failed




8.2 List all relevant non-conformities; specify the requirements for correcting the non-conformities.

□No non-conformities found during this inspection 

□Relevant non-conformities and requirements for correcting the problems are detailed in the attached Non-Conformity Report(     pages in total)

Note:

1. The undersigned person should be aware of the contents of this report.
2. The copy of this report shall be kept in factory after it is signed by both the inspection team and the factory’s representative.

Time in factory:       man-days
Inspector name  (printed letters)

Signature:

Team leader name  (printed letters)                  Factory’s representative name (printed letters)

Signature:                                         Signature:

Date:                                             Date:

Supplementary page:
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